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At Revival Images, | aim to make the payment process straightforward, transparent and secure, so you
can focus on restoring the photographs that matter most to you.

** Payment LINK will be sent to you after your quote is confirmed
Pricing

e Photo restoration starts at $48 per photograph. The final quote price depends on the
photograph's condition, the level of restoration required and any additional services requested,
such as colorization, extensive reconstruction or expedited delivery.

You will receive the applicable pricing quote to confirm before payment.
No additional work or charges will be added without your approval.
All prices are listed in US dollars (USD).

When Is Payment Due?

e Payment is due after a request quote is reviewed by me, then order price is confirmed by you,
unless another arrangement has been agreed upon in writing.

e Work begins once payment has been confirmed and all required photographs, reference materials
and instructions have been received.

e |[f | determine that your photograph requires work beyond the original scope, | will discuss the
additional cost with you and obtain your approval before proceeding.

Accepted Payment Methods

e Payments are processed through the payment options displayed online. These may include major
credit and debit cards, depending on availability.

e Payments are processed securely through Stripe or the payment provider identified at checkout.
Revival Images does not store your full payment card details.

e Your payment information is handled in accordance with the payment provider's applicable
security and privacy practices.

Credit/Debit Cards/Other

Accept most Major Cards, Venmo, Paypal
@ VvisA osceve | AV venmo P

Consultation Fees

e Virtual consultations are available to discuss your restoration needs, review photographs, and
determine the best approach for your project.

e The consultation fee is $48. If you place a qualifying restoration order totaling more than $300, the
full $48 consultation fee will be refunded.

e Any applicable refund will be processed using the agreed payment arrangement. Please refer to
the consultation and refund terms for further details.

e Book A Consultation Form



Cancellations and Refunds

e |f you cancel before restoration work begins, you are eligible for a full refund, subject to applicable
law and the published Refund, Revision & Delivery Policy.

e Once work has begun, refund eligibility depends on the circumstances and the terms of your
order. If | determine that | cannot reasonably complete the agreed restoration, | may cancel the
affected work and refund the amount paid for that photograph.

e For full details, please review the Service Agreement & Policies before purchasing.

Additional Work and Revisions

e Each standard restoration includes one round of revision feedback within the agreed scope.
e Additional revisions or requests that significantly expand the original scope may incur an
additional fee. | will provide a quote and obtain your approval before undertaking extra work.

Receipts and Payment Confirmation

e A payment confirmation or receipt will be provided electronically using the contact details supplied
with your order.
e Please retain your receipt and order-related emails for your records.

Questions About a Payment?
If you have questions about pricing, a charge, or a payment confirmation, please contact me directly:

I will be happy to review your concern and help resolve any payment-related questions.

Carolyn Daley Email: Carolyn@revival-images.com

Thank you for trusting Revival Images with your treasured photographs.

Please also review the_Service Agreement & Policies for additional information.
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